Ohio Department of Medicaid

MEDICAID COUNTY TRANSPORTATION PROFILE
‘ submitted by the
Department of Job and Family Services.

Location Seneca County Effective Date  01/01/2026

X} Revisiontoitem [Y]A []8 [Jc b [ [JF [JG []H

[ New effective date only; no change to any item

A. Which CDJFS staff members are responsible .for administering transportation assistance under the
Medicaid program (in descending order of authority)
[NAME, TITLE, E-MAI!L ADDRESS, TELEPHONE NUMBER]

Terri Frankart, Workforce & Family Services Administrator
Theresa.Frankart@jfs.ohio.gov  419-447-5011, ext. 2407

Sherry Feucht, Workforce & Family Services Supervisor : )
Sherry.Feucht@ifs.ohio.gov  419-447-5011, ext. 2402 ‘

Tabitha Metz, Employment Services Worker
Tabitha.Metz@ijfs.ohio.gov  419-447-5011, ext. 2308

SCDJFS maintains a dedicated NET services phone extension at 419-447-5011, ext. 2311. This
extension/voicemail is monitored by the agency staff listed above.

B. What constitutes the community service area {the geographical area within which Medicaid-eligible
individuals and the general population in the county routinely access healthcare services)

The geographical community service area which population in Seneca County routinely access
medical services include all cities, towns and villages within Seneca County. Also included are the
surrounding counties of Crawford, Hancock, Huron, Sandusky, Wyandot, and Wood.

The Toledo-Lucas County Metropolitan area is outside our community service area, however
provides more specialized medical services which are utilized regularly by many in Northwest Ohio.

L C. Which entities are responsible for managing the steps in the process by which Medicaid-eligible
[individuals obtain transportation assistance from the CDJFS
~ CDJFS Broker Vendor Other

Intake point of contact

Eligibility determination

Selection of assistance type

Scheduling
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Record-keeping
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D. Frequency with which the CDJFS provides various types of transportation assistance
R = Regularly or routinely
S = Sometimes or only when other types of assistance do not fully meet }
a Medicaid-eligible individual's needs
N = Never, because the service is not available: in the community service area
R S N
Contracted livery service (e.g., taxicab, individual driver) 0| O
Payment for fixed-route or demand-response transportation 1| O
Vouchers for fuel at participating service stations ] ]
Prepayment' of fares (e.g., purchase of bus tokens or pdsses) D |:|
Prepayment for fuel (e.g., purchase of gasoline-debit cards) E] I:|
Transportation by a CDJFS staff member in a CDJFS vehicle ] ]
Payment of mileage reimbursement E] D
Reimbursement for travel-related expenses that represent a necessary out-of- n
pocket cost to a Medicaid-eligible individual £l
Transportation, or payment for transportation, of a parent or legal guardian
accompanying a Medicaid-eligible individual who is younger than twenty-one (]
years of age ‘
Other services approved in advance by ODM ] 1

Notes:

The SCDJFS has contracted with the North Central Area Transit (NCAT) agency to provide
door-to-door transportation services for approved NET requests. NCAT provides regular -
transportation as well as wheelchair van services. The contract with NCAT has allowed them to
refuse transportation to customers that commit six (6) no-shows. NCAT has also contracted to only
provide three (3) vehicles per day for out-of-county travel.

In the event a customer is refused transportation by NCAT due to commlttlng six {6)
no-shows/failure to cancel timely, the customer will not be provided any NET services for thlrty (30)
days.

E. What resources are used for trips outside the community service area for which a Medicaid managed
care organization is not responsible

Non-Emergency Transportation will be made available to individuals traveling within our community
service area. Trips outside our community service may be provided if services are available through
our vendors, however transportation outside our community service area cannot be guaranteed.
Secondary vendors may be used for livery services when NCAT is not available due to scheduling
difficulties or other reasons outlined in the contract. Secondary vendors include TRIPS Public
Transportation, and D&D Rides LLC.
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F. When applicable, who the contract broker and vendors are and {briefly} what each contract covers,
when it ends, and how much it is projected to cost )
[BROKER/VENDOR NAME, TERMS, END DATE COST]

SCDJFS published a Request for Proposal o determine the most cost-effective and best suited transpertation provider. Following the SCDJFS Procurement Plan, all
respandents to the Request for Proposal were rated by the rating commitiee and a contract was negotiated with the selected provider,

SCDJFS agreed to a Non-Emergency Transpariation contract with North Central Area Transit (NCAT). The térm of this contract Is 1/1/24-12/31/25 with the option for 1
additional 12 month extension with a projected cost of $70,000 each year.

North Centra! Area Transit (NCAT) "
Mary E. Hablg, Executive Directar .

3446 S, Township Road 151, Titfin, Ohio 44883

Telephone: 419-448-7344

Secondary vendors
/
GLCAP (TRIPS) D&D Rides LLC
2317 Countryside Drive 7412 State Route 113
Fremaont, OH 43420 Berilin Heights, OH 44812
TRIP)S@glcap.org or fax 419-332-8720 dI_kilbride@outlook.com or 216-702-4242

G. Whao is responsible for handling complaints about or misconduct by vendors

Written or verbal complaints regarding the quality of vendors may be reported to the Employment
Services Worker and/or the Workforce and Family Services Supervisor. If the complaint is regarding
a contract issue with the vendor, the agency's Business Supervisor will be notified and will
determine an appropriate course of action.

H. Wha is responsible for handling complaints about or misuse of transportation assistance by Medicaid-
eligible individuals

Allegations of misuse or providing false information during eligibility determination will be forwarded to
the SCDJFS fraud investigator. Investigations may lead to the establishment of an overpayment,
recoupment of funds, and prosecutor referral for consideration of criminal charges. If misuse is
identified, the amount of the service must be repaid. Future NET requests by any member of the
assistance group will not be approved for a period of three (3) months or until the amount of the
overpayment is recouped, whichever is longer.

Comments {aptional)

SCDJFS does not provide payment for personal assistants, however a personal assistant is authorized to travel along with
Medicaid-eligible individuals to/from their appointments if requested and rcom is available in the vehicle.

In-accordance with OAC 5160-15-10(B)(1), the agency may decline to provide non-emergency transportation assistance under the
following examples:

{a) The associated heaithcare service is not part of the individual's medicaid benefit package; or

(b) The requested non-emergency transportation assistance is not necessary for any of the following reasons:

(i) A medicaid managed care arganization {MCO) is cbligated to furnish transportation to the individual under its provider agreement
with QDM;

(i) The individual is a resident of a long-term care facility (nursing facility, skilled nursing facility, or intermediate care facility for
individuals with intellectual disabilities), for whom transportation is provided in accordance with Chapter 5160-3 or Chapter 5123:2-7
of the Administrative Code;

(iii) A medicaid hospice provider is obligated to provide or arrange transportation that is necessary for the individual to receive care .
related to a terminal illness;

(iv) Suitable‘transportation is available free of charge to the general public; or \

(v) Failure to provide the requeste?,assmtance will have no effect on the individual's ability to obtain the healthcare service.

CDJ FS Staff Member's Nam Date
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